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215 MILLION
POPULATION ON FEBRUARY 1, 2022

€27.8 BILLION
E-COMMERCE TURNOVER

IN 2021*

E - C O M M E R C E  I N  A  N U T S H E L L

*Source: https://www.ecommercebrasil.com.br/noticias/neotrust-e-commerce-fatura-2021/

Brazil



Brazil
P A Y M E N T  B Y  C A R D

The credit card is the preferred payment

method for Brazil ians in e-commerce.

In 2021,  69.7% of purchases* were made

with a credit card.

https://www.ecommercebrasi l .com.br/noticias/neotrust-e-commerce-fatura-2021/

T H E  L O C A L S

T H E  G L O B A L S

https://www.jpmorgan.com/merchant-services/insights/reports/mexico


Brazil

In 2021,  2 .3% of purchases* were made via

Pix,  the instant payment platform created

and managed by the Central  Bank of Brazil

in 2020. 

Pix works via a Dynamic QR code.

Quickly and massively adopted by users

(for whom it ’s  completely free of charge),

Pix has been showing a monthly increase of

around 53% in P2B payments since its

launch. 

T H E  L O C A L S

B A N K  T R A N S F E R

https://www.ecommercebrasi l .com.br and https://www.about-payments .com/

https://www.jpmorgan.com/merchant-services/insights/reports/mexico


Brazil
C A S H  P A Y M E N T

Boleto Bancário is  very popular in Brazil

(16.9% market share).

It  is  the only payment method available to

35% of consumers who do not have a bank

account.

Payment is made via a coupon, issued at

checkout and paid at a Brazil ian bank or

participating shop, on the internet or via

mobile.

https://www.ecommercebrasi l .com.br/noticias/neotrust-e-commerce-fatura-2021/

https://www.jpmorgan.com/merchant-services/insights/reports/mexico


Brazil
T H E  L O C A L S

I N S T A L L M E N T  A N D  B N P L

One of the most common payment

practices in Brazil  is  instalment payments –

or compra parcelada.  This is  why the BNPL

has established itself  very easily and

quickly in recent years.  

In 2021,  the BNPL in Brazil  was expected to

increase by 69.4% to USD 3211 .2 mil l ion.

https://www.prnewswire.com/

T H E  G L O B A L S



Brazil
D I G I T A L  W A L L E T  A N D  X - P A Y

T H E  L O C A L S

T H E  G L O B A L S

In Brazil ,  hundreds of digital  wallets are

available.  This profusion of digital  wallets

reflects the maturity of the country's

f inancial  system digitization and, at the

same time, the lack of specif ic regulation for

this business model.  

https:// labsnews.com/en/articles/technology/the-rise-of-digital-wallets-in-brazil/
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